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Executive Snapshot

For decades, the large IT-services employer has
occupied two roles in the labour market: a provider of
software and technology services, and a training
institution that absorbs graduates, develops their
practical knowledge and assigns them to projects.
Artificial intelligence unsettles the connection
between those roles. If software development, testing,
support and operations can be reorganized around Al,
the relevant issue is no longer only how many
employees have access to the latest tools. It is how
workers demonstrate competence, gain supervised
experience, receive assignments and acquire
responsibility in redesigned work.

Tata Consultancy Services (TCS) offers a rare public
view into an employer attempting to coordinate these
functions at scale. Its FY2026 human-capital
disclosures describe 69 million learning hours, 5.2
million recorded competencies acquired, more than
270,000 employees with higher-order AI/ML
capabilities, and a Talent Marketplace through which
nearly half of internal allocations use Al-driven
recommendations. The company also reports more
than 44,000 fresher hires during the fiscal year. These
measures describe different processes; none should
be mistaken for a verified count of promotions,
durable career transitions or placements into Al-
created jobs. TCS01 TCS02 TCS06

The stronger evidence concerns the architecture
beneath the figures. In an investor call in January
2026, TCS management stated that it had
incorporated generative Al into the Initial Learning
Programme for new trainees, including hands-on
learning and assessment. In its December 2025
Analyst Day transcript, management described rapid-
build squads mixing Al-native trainees with
experienced engineers who understand a client's
organization and software systems. It identified
emerging positions such as rapid-build engineers and
leads while emphasizing the time required to
integrate prototypes into production systems. These

Global AI Governance and Workforce Transformation Policy Observatory

TCS - DEEP DIVE

statements supply identifiable institutional
mechanisms, not merely a slogan about upskilling.
TCS04 TCSO5 TCS16

In April 2026, TCS, Salesforce and the University of
Cincinnati announced My First Al Job, a three-month
programme designed to connect technical learning,
mentorship, projects, certification and potential paid
workplace experience. This is a useful proposed
bridge from university into employment. But the
available partner announcements describe a pilot and
intended pathway; they do not provide a verified
cohort count, placement rate, retention rate or
subsequent earnings. This US programme must not be
described as a proven nationwide Indian
apprenticeship result. TCS09 TCS10

A competing part of the record complicates the
transition narrative. In July 2025, TCS confirmed
plans to reduce its global workforce by about 2%—
roughly 12,000 positions—primarily at middle and
senior levels. Its CEO said the decision reflected skills
and deployment mismatches and directly disputed a
simple Al-productivity explanation. Subsequently,
TCS reported workforce strength of 584,519 at the end
of March 2026, 593,798 at the end of June and
598,056 at the end of September. The sequence
describes changing aggregate stocks of employment;
it does not identify which people departed, entered,
changed roles or benefited from Al-related training.
TCS11 TCS12 TCS06 TCSO7 TCSO8

AIGW interpretation: TCS should be understood as an
attempt to link skills, roles and talent demand rather than
as evidence that reskilling has solved job
displacement. Its distinctive question is whether Al-
assisted talent allocation and Al-native delivery teams
can convert the large volume of enterprise learning
into actual assignments and sustained career
pathways. The public record provides credible
evidence of several operating mechanisms. It does not
yet provide a complete outcome ledger for the people
moving through them.

TCS - DEEPDIVE | 03


https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/ar/annual-report-2025-2026.pdf
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q4-fy-2026
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/key-events/transcript-of-tcs-analyst-day-2025.pdf
https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/q3/Management%20Commentary/Transcript%20of%20the%20Q3%202025-26%20Earnings%20Conference%20Call%20held%20on%20Jan%2012%2C%202026.pdf
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/corporate-actions/2025-26/tcs-analyst-day-presentation-2025.pdf
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-university-cincinnati-announce-my-first-ai-job-program-prepare-students-entry-level-ai-careers
https://www.uc.edu/news/articles/2026/04/new-1819-partnership-gives-students-direct-path-to-ai-careers.html
https://www.moneycontrol.com/news/business/information-technology/not-cutting-jobs-because-of-ai-says-tcs-ceo-krithivasan-on-2-workforce-layoff-plans-13334323.html
https://www.peoplematters.in/news/performance-management/tcs-announces-12000-layoffs-by-fy26-in-strategic-workforce-realignment-42242
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q4-fy-2026
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q1-fy-2027
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q2-fy-2027

AIGW/

CASE PROFILE

At a Glance

lobal Al Governance & Workforce CASE PROFILE
Transformation Policy Observatory

FIGURE 01

Evidence synthesis

TCS: mechanisms, measures and limits

Dimension

Organization / sector

Main work units

AI mechanisms

Work changes visible

Strongest evidence

Training results

Internal allocation

Entry pathway

Workforce flow

Human authority

Core interpretive limit

Evidence-backed finding

Tata Consultancy Services; global IT services, consulting and technology delivery; India-
headquartered [

Internal staffing and resource allocation; initial graduate training; rapid-build software
delivery squads; university-to-work pilot [2/[41[5119]

Augmentation of talent matching and learning; Al-assisted software delivery; agentic
services ambition, with task-specific boundaries varying by use case (2]14]

Al-supported recommendations for project allocations; generative Al in trainee curricula;
Al-native trainees working with experienced contextual engineers; newly described rapid-
build roles 2141 (5]

Company human-capital metrics and investor transcripts describing live workforce
processes; Q1/Q2 FY2027 headcount disclosures 12 (41161 8]

69m FY2026 learning hours, 5.2m competencies recorded, >270k associates categorized
as higher-order Al-skilled; assessment and individual outcomes not independently
disclosed [ 12116}

Nearly half of allocations pass through AI-enabled Talent Marketplace recommendations;
autonomous final decisions not evidenced %!

My First AI Job pilot announced in Cincinnati; paid co-op opportunity envisaged, actual
completions or hires not documented in reviewed material [7 10!

Approximately 2% reduction planned in 2025; later total headcount recovered through
FY2027 H1; causal and individual-flow decomposition unavailable 1112/ [7118]

Managerial approval, algorithmic override, review criteria and appeals in allocation
decisions not specified by reviewed public sources (2]

An elaborate training-and-staffing infrastructure is not, by itself, proof of improved early-
career progression or worker well-being (el

Source: AIGW synthesis of the cited original sources.

Note: Training, assignment, employment stocks and the announced reduction plan have different denominators and evidentiary status.
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https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/ar/annual-report-2025-2026.pdf
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/key-events/transcript-of-tcs-analyst-day-2025.pdf
https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/q3/Management%20Commentary/Transcript%20of%20the%20Q3%202025-26%20Earnings%20Conference%20Call%20held%20on%20Jan%2012%2C%202026.pdf
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-university-cincinnati-announce-my-first-ai-job-program-prepare-students-entry-level-ai-careers
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/key-events/transcript-of-tcs-analyst-day-2025.pdf
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/key-events/transcript-of-tcs-analyst-day-2025.pdf
https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/q3/Management%20Commentary/Transcript%20of%20the%20Q3%202025-26%20Earnings%20Conference%20Call%20held%20on%20Jan%2012%2C%202026.pdf
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/key-events/transcript-of-tcs-analyst-day-2025.pdf
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q4-fy-2026
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q2-fy-2027
https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/ar/annual-report-2025-2026.pdf
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q4-fy-2026
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-university-cincinnati-announce-my-first-ai-job-program-prepare-students-entry-level-ai-careers
https://www.uc.edu/news/articles/2026/04/new-1819-partnership-gives-students-direct-path-to-ai-careers.html
https://www.moneycontrol.com/news/business/information-technology/not-cutting-jobs-because-of-ai-says-tcs-ceo-krithivasan-on-2-workforce-layoff-plans-13334323.html
https://www.peoplematters.in/news/performance-management/tcs-announces-12000-layoffs-by-fy26-in-strategic-workforce-realignment-42242
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q1-fy-2027
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q2-fy-2027
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/ar/annual-report-2025-2026.pdf
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
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1. Why TCS matters: the service firm
as an employment institution

A large technology-services firm does more than
write software for clients. It recruits people at
scale, teaches tools and delivery practices,
evaluates performance and allocates employees
among projects that differ in complexity,
commercial value and learning opportunity. This is
an institutional role in which client demand, skill
formation and employee progression are
entangled. The value of early professional work
often lies partly in producing deliverables and
partly in acquiring the judgment needed for more
difficult work later.

TCS makes an important research case because it
reports interventions at several points in that
system: graduate induction, enterprise-wide
learning, assignment matching, mixed-experience
delivery teams and specialized recruitment. Its
CEO also explicitly frames these as part of a future-
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ready talent model within the broader Al-led
services strategy. TCS03 These are institution-level
processes. They can be evaluated even when
individual AT use cases are heterogeneous across
thousands of customer environments. TCS01
TCS02 TCS04

The case also warns against a common analytical
shortcut. A historical IT-services staffing model
may have relied on numerous junior workers doing
routine tasks, but the reviewed evidence does not
quantify exactly how many such tasks TCS has
automated, nor does it establish that early-career
jobs at TCS have disappeared as a result. Our
inquiry is therefore how the learning-and-
assignment architecture is being redesigned—not a
retrospective estimate of Al-caused junior job
losses.
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https://www.tcs.com/investor-relations/management-commentary/letter-from-ceo
https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/ar/annual-report-2025-2026.pdf
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/key-events/transcript-of-tcs-analyst-day-2025.pdf
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2. A chronology of overlapping

workforce changes

July 2025 — workforce realignment. TCS
announced a planned global reduction of
approximately 2% across FY2026, focused
principally on middle and senior management.
Leadership characterized the motivation as
mismatches between available skills and
organizational deployment opportunities, not
demonstrated automation of specific jobs. This
announcement belongs in the chronology but not
in the same causal category as a measured Al
system replacing a named task. TCS11 TCS12
TCS13

December 2025 — a proposed Al-first delivery
model. At Analyst Day, management described
investment in Al-native talent, rapid-build
engineers and mixed squads combining trainees
with experienced client-context experts. The
company also described rapid-build programmes
measured in weeks, alongside the slower
integration work of putting new technology into
enterprise data and software. The analyst-day
statement is a public description of management
practice and strategy, not an external experimental
validation of every delivery timeframe. TCS04
TCS16

January 2026 — graduate training and role

architecture. In a quarterly investor call, TCS
reported that GenAl had entered its Initial

Global AI Governance and Workforce Transformation Policy Observatory

Learning Programme and that trainees had access
to Al learning and hands-on assessment systems.
Management also described a revision of role
definitions around new Al-related work. The two
claims are different: an amended curriculum is an
institutional action; a role framework under review
is evidence of planning, not a completed company-
wide redesign. TCS05

March-April 2026 — scale and new-entry
initiatives. For FY2026, TCS disclosed substantial
learning and talent figures alongside 584,519
employees at March 31. On April 15, the company
announced the Cincinnati My First Al Job
partnership; the university stated that a summer
2026 pilot was planned. The financial results
establish enterprise-scale activity; the US
programme establishes a newly designed pathway,
with outcome data still pending in the reviewed
sources. TCS02 TCS06 TCS09 TCS10

July—October 2026 — headcount recovery and
ongoing investment. TCS recorded 593,798
employees at June 30 and 598,056 at September
30. In October it also reported 17.1 million
quarterly learning hours, a 17% sequential
increase, and 13.3% trailing attrition in IT services.
None of these aggregate indicators isolates the
causal effect of a particular Al training programme.
TCSO7 TCSO08

TCS - DEEPDIVE | 06


https://www.moneycontrol.com/news/business/information-technology/not-cutting-jobs-because-of-ai-says-tcs-ceo-krithivasan-on-2-workforce-layoff-plans-13334323.html
https://www.peoplematters.in/news/performance-management/tcs-announces-12000-layoffs-by-fy26-in-strategic-workforce-realignment-42242
https://www.reuters.com/business/world-at-work/india-tech-giant-tcs-layoffs-herald-ai-shakeup-283-billion-outsourcing-sector-2025-08-08/
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/key-events/transcript-of-tcs-analyst-day-2025.pdf
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/corporate-actions/2025-26/tcs-analyst-day-presentation-2025.pdf
https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/q3/Management%20Commentary/Transcript%20of%20the%20Q3%202025-26%20Earnings%20Conference%20Call%20held%20on%20Jan%2012%2C%202026.pdf
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q4-fy-2026
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-university-cincinnati-announce-my-first-ai-job-program-prepare-students-entry-level-ai-careers
https://www.uc.edu/news/articles/2026/04/new-1819-partnership-gives-students-direct-path-to-ai-careers.html
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q1-fy-2027
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q2-fy-2027
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3. The first operating mechanism: Al-
mediated assignment

Among the disclosed interventions, the Talent
Marketplace is the most clearly documented
operating process. TCS states that nearly 50% of
internal allocations occur through its talent
system, using Al-driven recommendations to
match demand for project resources with
employees' skills and availability. TCS02

That matters because the assignment—not simply
the completed course—is where skills can become
economically and professionally useful. Employees
may have access to the same Al training content
yet encounter very different opportunities
depending on the projects they receive, their
supervisors and the demand for their capabilities.
A recommender operating at scale therefore
participates in the institutional allocation of
learning opportunities, client exposure and future
experience, even if it does not make final
assignment decisions.

The public evidence warrants a specific

interpretation. It demonstrates that TCS is using
Al-supported recommendations in an established

Global AI Governance and Workforce Transformation Policy Observatory

allocation workflow. It does not show that the
algorithm makes decisions autonomously,
determines compensation, is used uniformly
across geographies, or has demonstrably improved
fairness or mobility. The reported percentage
refers to allocations through this mechanism, not
necessarily the proportion of all employees who
changed jobs or developed new skills. TCSO1
TCS02

For AIGW, the mechanism raises a workforce-
governance question: if an Al-assisted talent
system affects who gets access to certain projects,
which parts of matching should be explainable and
contestable? A sophisticated matching model could
reduce friction and improve use of available skills,
but it could also reinforce existing rating patterns
or keep untested junior employees away from the
most valuable assignments. Neither improvement
nor discrimination is established by the reviewed
sources. This is a decision-rights and
measurement agenda arising from the
observation, not an allegation about TCS practices.

TCS - DEEPDIVE | 07


https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/ar/annual-report-2025-2026.pdf
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
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4. The second mechanism: learning
becomes Al-specific—but not
automatically effective

TCS reports 69 million learning hours, 5.2 million
competencies acquired, 186,000 external
certifications, and more than 270,000 associates
characterized as possessing higher-order Al and
machine-learning capabilities in FY2026. Its
Human Capital presentation also reports more
than 44,000 fresher hires during that financial
year. The figures are notable because they are
organizationally significant and reported in a
formal annual disclosure. TCS01 TCS02 TCS06

They must nevertheless be interpreted as different
kinds of evidence. Learning hours measure
participation time. Competencies are company-
reported entries in a learning or skills framework;
they are not necessarily 5.2 million people and
cannot be translated into verified practical
proficiency without knowing the assessment
design. External certifications denote attained

certificates, not individual wage gains. The count of

advanced Al-skilled employees relies on the
company's own capability classification. Gross
graduate hiring, meanwhile, is not the same as an
increase in net headcount or an Al-specific new-
role count.

Global AI Governance and Workforce Transformation Policy Observatory

TCS's report that junior employees have average
annual learning hours well above some more
senior categories is consistent with an emphasis
on early-career training. It does not show whether
they receive sufficient supervised project work
afterward. Similarly, the Human Capital page
describes a GenAl-powered Learning Coach with
more than 80,000 interactions. Interactions are
not unique users or verified learning
improvements; a separate investor call used a
different engagement description. The measures
should not be combined as if they were identical.
TCS02

The higher standard for a workforce-transition
study is to connect this learning infrastructure to
post-training outcomes: first substantive
deployment, time to independent responsibility,
manager assessment of judgment, rework rates,
retention, promotion and employees' own
assessment of career opportunity. Those are
exactly the variables missing from the retrieved
company-level disclosures.
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https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/ar/annual-report-2025-2026.pdf
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q4-fy-2026
https://www.ar.tcs.com/integrated-reporting-framework/human-capital/
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5. The third mechanism: changing

The January 2026 earnings transcript supplies
direct evidence that TCS had amended its Initial
Learning Programme to include GenAl in the
curriculum. Management described access to Al
learning systems and hands-on assessment for
trainees, alongside continued hiring of graduates
familiar with Al tools. TCSO5

This makes the case more concrete than a claim
that graduates 'need Al skills.' It establishes a
change to the employer's formal entry-stage
learning system. What it does not establish is that a
trainee who completes this curriculum can carry
out an unsupervised client assignment, that the
programme improves retention, or that the
traditional junior learning ladder has been
comprehensively rebuilt. Curriculum change is the
input to capability formation, not its final
measurement.

Global AI Governance and Workforce Transformation Policy Observatory

graduate induction and assessment

The core institutional challenge is that Al can
accelerate output while reducing exposure to the
low-complexity work through which novices
previously detected errors, practised conventions
and formed domain judgment. A learning design
that trains prompt use but fails to provide
supervised problem-solving could increase
immediate throughput without building durable
expertise. Conversely, thoughtful use of Al
feedback, testing and review may expose juniors to
richer cases earlier. These are competing
hypotheses; TCS's public figures do not yet identify
which dominates.

We would therefore look for a revised assessment
that distinguishes fluent production of an Al-
generated answer from the ability to explain, test,
correct and defend it. The published evidence
establishes elements of an amended training
pathway, but not its downstream performance
against such measures.
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https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/q3/Management%20Commentary/Transcript%20of%20the%20Q3%202025-26%20Earnings%20Conference%20Call%20held%20on%20Jan%2012%2C%202026.pdf
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6. The fourth mechanism: rapid-build
squads combine novice Al fluency
and experienced context

TCS management provides a more operationally
informative description in its December 2025
Analyst Day transcript. It explained that rapid-
build delivery teams bring together Al-native
trainees and experienced professionals who
understand client environments. The model uses
comparatively rapid construction of Al-enabled
applications while acknowledging that connection
to enterprise systems, data and governance can
take longer than the demonstration itself.
Emerging titles include rapid-build engineers and
rapid-build leads. TCS04 TCS16

This is a significant design choice. It does not
assume that junior workers are interchangeable
with Al or that senior contextual knowledge is
obsolete. Instead, it places two forms of capability
together: fluency with contemporary Al tools and
accumulated knowledge of client systems,
operational constraints and risk. The relevant unit
of analysis becomes the team's capacity to deliver
dependable solutions, rather than a contest over
whether an experienced developer or a new
graduate produces code faster alone.

Global AI Governance and Workforce Transformation Policy Observatory

Management has described typical rapid-build
cycles of approximately 12—-16 weeks in some
public materials; the December analyst transcript
also discusses an 8—16 week range, depending on
the context. Those descriptions should be treated
as programme characteristics or expectations, not
a controlled before-and-after productivity
estimate. Neither disclosure gives a complete
population of teams, a distribution of realised
delivery times, defect rates or employee promotion
outcomes. TCS04 TCS16

The case also highlights an apprenticeship
question. When junior Al-native engineers work
with experienced client specialists, are they being
given opportunities to observe business judgment,
learn integration practices and take increasing
responsibility—or are they simply producing
prototypes while critical decisions remain
elsewhere? Team composition alone cannot
answer. Evidence of mentorship, review ownership
and the transfer of authority would be needed to
determine whether the model is truly building the
next generation of trusted delivery leads.
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https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/key-events/transcript-of-tcs-analyst-day-2025.pdf
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/corporate-actions/2025-26/tcs-analyst-day-presentation-2025.pdf
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/key-events/transcript-of-tcs-analyst-day-2025.pdf
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/corporate-actions/2025-26/tcs-analyst-day-presentation-2025.pdf
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7. A new role is not necessarily a new

net job

TCS has described rapid-build engineers and leads
as part of its evolving delivery model and its effort
to align job architecture with Al. The FY2026
report also speaks of Al and data career streams
and greater specialization. These descriptions
show recognition that new capabilities require
identifiable job responsibilities. TCSO1 TCS04
TCS05

The evidence is insufficient, however, to assign a
net employment effect to the named categories. We
do not have a verified count of filled rapid-build
roles, the proportion filled through internal moves,
the proportion created through new hiring, or
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whether older delivery titles have been replaced or
relabelled. The existence of a new title should not
be coded as a directly evidenced increase in jobs.

This distinction matters for organizations
evaluating Al workforce strategy. An employer
might offer a new career track yet maintain or
reduce total hiring. Another employer might
preserve the number of workers while redesigning
their tasks. The economic outcome depends on
demand, capability thresholds, internal allocation
and overall workload—not on the rhetorical novelty
of the job title.

TCS - DEEP DIVE 11


https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/ar/annual-report-2025-2026.pdf
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/investor-relations/key-events/transcript-of-tcs-analyst-day-2025.pdf
https://www.tcs.com/content/dam/tcs/investor-relations/financial-statements/2025-26/q3/Management%20Commentary/Transcript%20of%20the%20Q3%202025-26%20Earnings%20Conference%20Call%20held%20on%20Jan%2012%2C%202026.pdf

Global Al Governance & Workforce
Transformation Policy Observatory

TCS - DEEP DIVE

TCS - DEEP DIVE

8. My First Al Job: a proposed bridge,
not yet a measured outcome

The Cincinnati programme provides a useful
second geographical lens. On April 15, 2026, TCS
announced My First A Job with the University of
Cincinnati and Salesforce. The partners outlined a
three-month curriculum for final-year students
involving technical and employability skKills,
mentorship, hands-on projects, certifications and
potential paid experience. The university said a
pilot was planned for summer 2026 and noted the
possibility of a fall co-op. TCS09 TCS10

The programme is conceptually interesting
because it tries to connect education to a specific
employment demand rather than treating Al
literacy as an end in itself. The model combines an
educational institution, a technology platform
partner and an employer that could provide both
evaluation and work opportunities. It is an
example of demand-backed apprenticeship design
—a term used here for AIGW interpretation, not a
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legally defined apprenticeship status or a verified
claim that placements have already occurred.

The public records consulted for this report do not
disclose the first cohort's enrolment, number
completing the programme, share receiving paid
co-0p positions, number hired full-time or
retention after placement. Nor do they establish a
causal comparison against similar graduates
outside the programme. The fact that a pilot had
been scheduled does not justify calling it
completed or successful. No conclusion about this
programme should be extended to TCS's India-
based graduate hiring without separate evidence.

A strong follow-up would request the cohort
denominator, placement offers, completed
placements, mentor ratio, client-project exposure,
assessment rubric and six- or twelve-month
employment outcomes. These data would convert a
promising programme design into a credible
result.
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9. Workforce reductions alongside
future-ready talent investment

The 2025 workforce realignment is unavoidable in
any balanced account. In July 2025, TCS
announced plans to reduce its global workforce by
roughly 2%, or about 12,000 people, during
FY2026, with a focus on middle and senior grades.
Reuters and People Matters reported the decision

in the context of changing technology and demand.

TCS12 TCS13

In a direct interview with Moneycontrol, CEO K.
Krithivasan disputed the explanation that the
company was dismissing employees because Al
had directly delivered sufficient productivity to
eliminate their jobs. He identified skills
mismatches and inability to deploy some
employees in available roles. This is an important
attributable explanation; it is not an independently
verified causal decomposition of each person's
exit. An analyst may reasonably consider Al one
among several longer-run forces transforming the
industry, but that does not prove direct Al
replacement in this workforce programme. TCS11
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The simultaneous stories of extensive learning
investment and reductions reveal a critical
institutional tension: training supply and actual
project demand are not the same thing. Someone
may complete a course and still lack the skills
demanded by a client; someone may have deep
experience that is difficult to redeploy into a new
technology stack; someone may be available but
not situated in the right geography, business unit
or compensation structure. Al-mediated matching
may reduce some frictions, but the record does not
establish that it fully resolved these mismatches.

We must not turn the 2025 reduction plan into an
exact count of completed layoffs. Nor can we
simply subtract later headcount to infer the
dismissed population. Hires, attrition, contract
changes, internal transfers and exits can occur
simultaneously. The available public disclosures
do not furnish an individual-level HR flow bridge
from the announced plan to the later headcount
recovery.
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10. Reading the headcount correctly
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FIGURE 02

Reported company workforce at three dates

Reporting point Total employees
31 March 2026, FY2026 584,519
year-end

30 June 2026, Q1 FY2027 593,798

30 September 2026, Q2 598,056

FY2027

Source: AIGW synthesis of the cited original sources.

Evidence synthesis

What can safely be said

Reported company-wide employment stock [©!

Net increase of 9,279 relative to March 7]

Net increase of 4,258 relative to June @

Note: Quarter-to-quarter stock changes are not counts of Al-created jobs, freshers, redeployments or completed layoffs.

The arithmetic supports a net increase of
13,537 over the first six months of FY2027.
That is not equal to the number of fresh
graduates onboarded, people internally
reskilled, or people whose jobs were created
by Al Nor does it negate the earlier
workforce-realignment programme: two
different intervals can display reductions and
subsequent growth without revealing the
underlying personal trajectories.

In its October Q2 announcement, the
company separately reported 17.1 million
learning hours for the quarter and 13.3%
trailing attrition. The data indicate continued
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skill investment while total headcount was
rising. They do not provide outcomes for the
Cincinnati programme, for rapid-build
engineers or for workers affected by the
FY2026 realignment. TCS08 TCS17

The measurement challenge here is not a
lack of large numbers but a lack of linked
denominators: how many people trained for a
specific role, obtained that role, performed it
successfully and remained employed with
meaningful progression? A workforce
architecture cannot be evaluated adequately
from separate company-wide totals.
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https://www.tcs.com/who-we-are/newsroom/press-release/tcs-financial-results-q4-fy-2026
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https://www.moneycontrol.com/news/business/information-technology/tcs-adds-4-258-employees-in-q2-in-third-straight-quarter-of-headcount-recovery-14047771.html
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11. Human authority and the risk of
opaque opportunity allocation

Al-assisted resource matching raises questions of
decision rights that differ from ordinary
productivity measurements. The public evidence
does not document whether a manager must
approve an Al-generated project recommendation;
whether employees can challenge a poor match;
whether historical performance data bias
allocations; or how the organization detects
systematic exclusion of novices from high-
opportunity work. These are not yet evidenced
matters, rather than findings of malpractice.
TCS02

The same issue appears in rapid-build squads.
Who signs off on code, configuration, security and
integration? What can an agent do without
authorization? How are errors escalated, and when
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can a trainee assume independent responsibility?
The investor transcripts establish a mixed-
experience team model, but they do not document
a general, action-level authority architecture for
every customer environment. TCS04 TCS05

AIGW's Human Authority Stack offers a way to
frame the unanswered questions: scope of
permitted actions, monitoring and review,
approval and override, and final accountability. We
use that framework as an analytical tool rather
than claim that TCS has or lacks any particular
system. An opportunity-allocation algorithm may
be operationally efficient while still requiring
explicit human governance to make it fair,
intelligible and contestable.
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12.India's policy environment:
capability supply and the

employment bridge

India's national policy context matters because
TCS operates within a large technical education,
services and skills ecosystem. In March 2024, the
Government of India approved the IndiaAl Mission,
including an IndiaAl FutureSkills component
intended to expand Al education and access,
notably through tertiary programmes and Data and
Al Labs in Tier 2 and Tier 3 locations. TCS14

A March 2026 response from India's Ministry of
Skill Development and Entrepreneurship
described Al-literacy initiatives, training labs at
NIELIT centres, ITIs and polytechnics, and Al
courses available through the Skill India Digital
Hub. These are public capability-development
programmes. They are not evidence that TCS's
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Talent Marketplace, graduate intake or Ohio
university partnership received funding, complied
with a specific rule, or resulted from the policy.
TCS15

The conceptual connection is important
nevertheless. A country can enlarge the supply of
Al-trained graduates while firms still face demand-
side matching problems. In that situation, public
policy and private employers need different but
complementary evidence: access and completion
on the education side; actual entry, task practice,
supervision, earnings and progression on the
employment side. TCS's unusually detailed
internal talent infrastructure makes that missing
bridge visible.
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13. Alternative explanations and

boundaries

There is a temptation to impose a single cause on
the entire TCS record: Al reduces junior work; TCS
retrains people; workers move into Al jobs. The
sources do not establish that sequence as a
population-wide fact.

Alternative explanation one — changing customer
demand. Enterprise IT demand, service pricing,
project starts, geography and specialization can
shape hiring and staffing even without an Al-
driven change to particular tasks. The company's
own leadership discussed deployment and skills
mismatches during the reduction announcement.
TCS11 TCS13

Alternative explanation two — an ordinary
evolution of corporate talent systems. Learning
platforms, skill classification, internal mobility and
graduate training existed before generative Al. The
2026 record shows concrete additions—GenAl
content, Al recommendations and mixed Al-native
rapid-build teams—but cannot assign all historical
talent-system improvement to the Al cycle. TCS02
TCS05
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Alternative explanation three — activity without
mastery. A learning hour, a skill badge and a
hackathon entry demonstrate different levels of
engagement. None establishes that a junior can
reliably diagnose an enterprise failure or exercise
independent judgment in a live client
environment. Conversely, absence of public
proficiency data is not evidence that training
failed. TCSO1 TCS02

Alternative explanation four — implementation
without career effect. A marketplace may allocate
workers to projects more efficiently, while wages,
retention and career advancement remain
unchanged. Or improvements may exist but be
unpublished. Both remain compatible with the
data currently available.

The appropriate conclusion is not that TCS has
failed to build an Al-era talent institution. It is that
the public evidence demonstrates design and
deployment more strongly than worker-level
outcome.
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14. Implications for enterprise
leaders, educators and policymakers

For chief human-resources and workforce leaders:
Treat skills inventories and learning activities as
inputs. Measure a chain of opportunity: trainee
enrolled — capability assessed — substantive
project assigned — supervised performance —
increasing decision rights — retention or career
progression. Distinguish internal allocation
volume from actual occupational mobility, and
present both gross hiring and employment-stock
changes without equating them.

For CIOs and services-delivery leaders: The rapid-
build squad suggests a practical way to combine
tool fluency with enterprise context. Evaluate the
whole path from prototype to safe integration, and
whether juniors learn to verify and improve Al-
generated output, not merely generate it. Report
defect, rework, escalation and customer
acceptance measures in addition to delivery time.

For universities: Design employment partnerships
around actual project participation and employer
demand. The Cincinnati pilot is an instructive
model to observe precisely because it proposes a
link from coursework to co-op experience. The
measure of success should be paid and supervised
work completed, not only a certification earned or
a co-branded programme launched.
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For public institutions in India and other labour
markets: Build comparability between education
and labour-demand systems without assuming
training resolves displacement. Track entry-level
work availability, paid work-based learning, first
employment, wage progression and the
opportunities available to experienced workers
whose skill profiles no longer match demand. Such
metrics would complement the availability and
participation measures emphasized in national
skilling programmes. TCS14 TCS15

For researchers: Follow the unresolved
denominators. How many marketplace
recommendations were accepted or overruled?
Which roles did graduates enter after GenAl
induction? What proportion of rapid-build squads
included junior staff, and what did those staff
learn? What share of new Al-specialist titles were
filled through net hiring versus internal
transitions? What were the actual destinations of
people affected by the FY2026 workforce
programme? Until such evidence appears, no
single net employment effect can be assigned to
TCS's Al strategy.
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15. Conclusion — a talent architecture
still awaiting its outcome ledger

TCS illustrates an institutional response to Al that
operates at several points along the workforce life
cycle. It is adding generative Al to the training of
new entrants, using Al-driven recommendations in
internal staffing, combining junior Al fluency with
experienced contextual expertise in rapid-build
teams, and exploring a university-to-employment
programme through a US partnership. It is also
operating amid workforce realignment,
subsequent hiring recovery and changes in the
commercial market for IT services. TCS02 TCS04
TCS05 TCS08 TCSO9

These facts should not be flattened into either a
success narrative or a displacement narrative.
They show a large employer making changes to the
institution through which people learn, enter projects
and move through work. The more difficult question
is whether those mechanisms reliably generate
capability, opportunity and progression over time.

AIGW's central conclusion is therefore a
measurement challenge: The critical transition in
Al-era professional work is not from untrained to
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trained. It is from trained to entrusted, assigned
and able to progress. TCS offers visible
mechanisms for attempting that transition. It does
not yet offer a public, complete account of the
outcomes for the people who pass through them.

Evidence and methodology note

This study is a purposively selected institutional
case. It uses original TCS annual and quarterly
disclosures, stock-exchange-filed management
transcripts, programme announcements from TCS
and the University of Cincinnati, directly
attributable journalism concerning workforce
reductions, and official India government policy
sources. It does not represent a survey of all Indian
technology employers or of all TCS employees.
Statements attributed to company management
are not independently audited experiments.
Evidence of product or programme design is not an
observed effect on a particular individual's job or
earnings. Source citations are linked to the original
URLs below; evidence reviewed through 21
October 2026.
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